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Insight is the magazine of Merseyside 
Police Federation. Its purpose is to keep 
our members informed on all that their 
Federation is involved in, to stimulate 
debate on relevant issues and promote 
member services. The views expressed 
in the magazine are those either of 
its component Boards, officers or 
representatives, unless otherwise stated. 
Contributions may be sent in confidence 
to the Editor, (who reserves the right to 
amend or edit all material as necessary, 
where possible with the consent of the 
contributor) at: Insight, Merseyside Police 
Federation, Malvern House, 13 Green Lane, 
Liverpool, L13 7DT. Federation telephone 
numbers: +44 (0) 151 777 7500-04  
or +44 (0) 151 259 2535. Federation,  
Fax number: +44 (0) 151 228 0973.

Important Information
In the event of arrest or interview, please consider the following points.

• It is in your interests to inform the Federation / Slater Gordon whatever 
the allegation. Your reps details are on page 32

• When you are given your rights we recommend you request Slater Gordon 
Solicitors who are Merseyside Police Federation retained solicitors.

They can be contacted 24 hour on:- 

0800 908 977
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This year was my 25th wedding 
anniversary and when deciding where 

to go to celebrate my wife and I decided 
to revisit the first holiday we ever had 
as a couple, which just happened to be 
25 years ago, so we booked a week in 
the natural outdoor sauna that is Turkey. 
Those of you who have visited this part of 
the world during August will understand 
just how oppressive the heat can be.

During a coach journey on an excursion 
we stopped off at a small lodge at the 
side of road to take a break and take 
on board some refreshments. As we 
departed the bus I noticed a stall selling 
freshly squeezed orange juice that looked 
so appetising I just had to have one, and 
having wandered around aimlessly for 
twenty minutes I finally made it to the 
orange juice stall. For 5 Turkish Lira I 
was about to taste the amber nectar to 
reward me for the shopping ordeal I had 
just endured, but as the lady on the stall 
handed me my glass of orange juice I 
was told that they had ran out of oranges 

Tony reflects on the impact to members as a result of drastically 
reduced officer numbers.

How Much Can 
You squeeze 
from an Orange?

By Tony Barton,
Secretary Merseyside 
Branch Board

and that I could only have half a glass. 

How could this be? She was advertising 
a full glass for 5 Turkish Lira and I was 
still being charged the same amount but 
for only half a glass. All of a sudden her 
English disappeared and she could only 
speak Turkish! I did manage to convey 
that I wanted her to squeeze the oranges 
again until she extracted every last drop. 

Reluctantly she did this but I still only 
managed to get a glass two thirds full. 
As I raised the glass to my mouth I could 
smell the sweet citric juice of the oranges 
and I was salivating at the thought of the 
refreshing tantalising taste of the orange 
juice, but as I drank in the juice I all could 
taste was the bitter taste of the orange pith 
and rind that had been pressed into the 
oranges that had been over squeezed.
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What was supposed to have been a 
pleasant experience now left me with a 
bitter taste in my mouth and the feeling 
of disappointment that I had not received 
what I had initially thought was going to 
be a memorable experience. 

On returning home from my holiday it 
was now time to prepare, to get back into 
work mode; so I had to catch up on some 
emails and reading to find out what had 
been going on in the real world while I 
was away. One article that did catch my 
eye was from our own Merseyside Police 
and Crime Commissioner, Jane Kennedy, 
where she was expressing her fears 
and concerns in relation to the future 
budget cuts for Merseyside Police which 
amounted to £40m over the next four 
years. 

Mrs Kennedy was espousing an argument 
that Merseyside Police Federation has 
been making for some time in that we now 
need an honest debate with the public of 
Merseyside and prepare them for what the 
impact of the cuts will mean to them. Mrs 
Kennedy was saying we will no longer be 
able to provide the service to the public 
that they have become accustomed to. 
Serious consideration must be given to 
what we will be able to provide in the 
future and we must prioritise our remaining 
resources as they inevitable shrink.

The potential loss of almost one thousand 
police officers and the same amount of 
support staff will undoubtedly have an 
adverse impact on service delivery. To 
argue otherwise would be disingenuous. 
Whilst the force are making changes to 
the way crime is recorded and dealt with, 
it is anticipated those on the front line in 
all departments will not notice much of a 
difference in relation to the workloads they 
are carrying. 

I know the dedicated and conscientious 
officers and staff of Merseyside will 
strive to deliver the best possible service 
to the public despite these challenging 
times but surely there will come a time 
when demand will completely outstrip 
resources if things continue as they are. 
We are constantly told that our best asset 
is our people, but at the end of the day 
they are only human and suspect to all of 
the stresses and strains that working to 

maximum for prolonged periods brings. It 
has recently been highlighted the amount 
of officers nationally that are off with 
stress due to increased workloads and lack 
of welfare support. We on Merseyside are 
not immune to such pressures and as the 
force shrinks so does the support that goes 
with it.  

Despite the best efforts of our dedicated 
staff this will eventually have a negative 
impact on the morale of our staff. As 
promotion prospects reduce, some of our 
brightest and best may look to outside 
organisations to fulfil their potential.

Officers who work part time and flexibly to 
cater for child care may have to consider 
their future as these opportunities reduce. 
Opportunities for lateral development will 
become less.

This will in turn impact on the 
communities we serve. Currently the 
people of Merseyside expect a Rolls 

Royce service which they have become 
accustomed to but only receiving a budget 
from the government that will provide for 
a Ford Escort; we need to re-educate the 
public.

As a federation rep one of the most 
fundamental issues when dealing with 
members is to manage their expectation 
of what we can achieve on their behalf. If 
we promise things that cannot be delivered 
we set ourselves for a fall. We must now 
have this same discussion with the public 
and be honest about what we can deliver. 
That is not to say that the wheel will come 
off but they have to understand that we 
cannot be there all of the time for all of 
the issues.

Our partner agencies will have to become 
more customer focused and we must work 
close with each other to bridge the gap. 
Collaboration is now back on the agenda 
and the efficiencies that brings.

What is clear is that the future will be 
tough and very challenging for all of us 
involved. I know our own ACPO team did 
not envisage the scale of the cuts and they 
have the unenviable task of implementing 
them however we are all in this together 
and we as a federation will do our 
utmost to support officers in difficult and 
uncertain times. 

This reminded me of my Turkish orange 
juice experience in that you can only 
squeeze so much juice out of an orange 
before it runs dry and becomes bitter.

If governments continue to squeeze the 
budget as much as they plan to then those 
who come to us expecting a Rolls Royce 
standard service and receive a Ford Escort 
standard will only be left with a bitter 
taste in their mouth when they realise they 
will not be getting the service they had 
anticipated. As the natural goodness is 
squeezed out of the police service we will 
reach the point where the bitterness of the 
pith and rind will be all that some people 
will receive without the positive benefits of 
what we are supposed to be selling.

If after the next election the newly formed 
government does not take a step back and 
review the funding for the police service 
then they really will be taking the pith!

If governments 
continue 

to squeeze the 
budget as much as 
they plan to then 
those who come 
to us expecting 
a Rolls Royce 
standard service 
and receive a Ford 
Escort standard will 
only be left with a 
bitter taste in their 
mouth when they 
realise they will 
not be getting the 
service they had 
anticipated. 
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But the fact 
is cuts to 

budgets means less 
people to deliver 
training in more. 

Sometimes it’s very easy to get 
frustrated — in my case it’s almost 

constant as I struggle with the chaos 
and disorder that seems to fill my waking 
hours. If I think about it — I often 
wonder if the Led Zeppelin song ‘Dazed 
and Confused’ was written just for me. 
To put it simply, life has the ability to 
confuse and upset while at the same 
time reminding you that you’re really not 
the master of everything you try. 

This harsh lesson was first brought home 
to me when the Rubik’s Cube first made 
its maddening appearance. Although 
this was many years ago the frustration 
is still as palpable to me today, as it 
seemed that all my friends could sort 
those damn colours out in a matter 
of seconds, or at least in two or three 
minutes. My personal best was six — no 
not six minutes or even six days. It was 
six colours out of nine, the same colour 
on one (yes ONE side) I still carry the 
mental scars of such abject failure, and 
can still feel the mixture of contempt 
and pity my contemporaries had for me. 

But before you sit and scoff at my 
incompetence, be honest, how many 
of you hand iPad, phones, laptops or 

Peter Singleton reflects on continual change and the challenge 
it presents.

Dazed and Confused!

By Peter Singleton,
Chairman
Merseyside Joint
Branch Board

other devices to younger colleagues 
(and for those with children, your kids) 
to be shown how to use a particular 
programme, facility or app? We (at least 
the older ‘we’) all scoffed at our parents 
when they struggled with video-recorders, 
and I must confess to still sniggering at 
my mums attempts to text even though 
she’s had her mobile for years now.

So technology is seemingly ever changing, 
and we constantly have to learn how to use 
new devices and gadgets. And of course 
this doesn’t just affect our personal lives. 
At work there has been an explosion of 
new technology to assist you, the officers 
of Merseyside Police, to help serve and 
protect the people of Merseyside. In the 
last 10 years personal radios have changed 
from analogue systems to digital, Niche 
has taken over so much of our day to 
day recording and processing, Carms has 
gone, Lotus notes have gone, NCALT is 
here, Breeze learning grows by the day, 
etc. And there’s more to come folks! As 
the Police service attempts to rationalise 
and standardise the systems each force 
uses, you can be sure there will be more 
changes to come.

If all this wasn’t enough to confuse and 
frustrate, then don’t forget how legislation 
and the law is seemingly in a constant 
state of flux. If you don’t believe me, 
here’s a few statistics to help prove my 
point: in total, 3,506 laws were introduced 
in the UK in 2010 alone, and that’s not 
made up by me — that’s as reported 
by legal information company Sweet & 
Maxwell. That is the equivalent of 13.8 
new laws every working day in 2010.

Don’t think 2010 was unique. In 2013 
there were over 3000 changes to Statutory 
instruments (and that’s been a constant 
average per year since 2010) and over 
200 new laws. Ok most of the statutory 
instruments are about temporary road 

closures and the like, but tucked away 
in there are alterations to such minor(?) 
existing laws as the Terrorism Act 2000. 
In amongst the 200 new laws are the 
scrap metal dealer’s act, justice and 
security act and the new crime and courts 
act, which affect Police Officers on an 
almost daily basis.

Now to keep pace with all these changes 
— whilst not forgetting other alterations 
to our working lives like changes to 
Merseyside policies, alterations to reporting 
systems, and new protocols and processes 
— it’s not surprising that the training of 
officers is becoming an issue. If you take 
into account the budget cuts and the cuts 
to officer numbers, and the increasing 
workloads of everyone who is left — just 
when are we all supposed to get quality 
time for quality training?

This is a difficult issue for the 
organisation, as nobody wants to see a 
fall in quality and quantity of training for 
officers, after all, highly qualified and 
trained staff can only be good for both 
Merseyside Police and the public we serve. 
But the fact is cuts to budgets means 
less people to deliver training in more. 
More new systems and equipment, more 
new laws, more new processes coupled 
with less trainers and less quality training 
can only be detrimental; detrimental to 
the staff straining to work effectively, 
detrimental to the efficiency of the 
organisation, and detrimental to delivery 
of a quality service to the public.

So try not to worry if you’re feeling 
frustrated and confused, the changes 
you’ve had to cope with, and the 
challenges that you still face mean you’re 
not alone. I fear that to a greater or lesser 
degree, we’re all feeling the same. We can 
only hope those with influence see this, 
and start re-investing in the service we 
care so passionately about.



Insight Magazine - Issue 3 of 2014 - 5www.MerPolfed.org.uk  |  Magazine of Merseyside Police federation 



6 - Insight Magazine - Issue 3 of 2014 Magazine of Merseyside Police federation  |  www.MerPolfed.org.uk 

Writing an article for Insight magazine 
presents the writer with a challenge 

— deliver a readable piece which allowing 
for the time of the printing process and 
distribution will still be current and relevant. 
What maybe a burning issue at the time 
of writing maybe resolved or explained 
by the time Insight lands in the BCU and 
departments across the force.

The one subject which is never far from 
the top of the agenda is people — “People 
police people” and these people  — police 
officers, serving the public, should be 
valued and recompensed appropriately 
for what they do. Policing never stands 
still, it may be a conservative with a 
small ‘c’ organisation but maintaining the 
‘status quo’ is never an option. Legislation 
changes, cultures change and society ebbs 
and flows with changing standards, values 
and perceptions of policing. This requires 
professional people continually learning, 
developing and adapting to the changing 
demands placed upon them. Robert Peel 
is often quoted in policing and political 
circles when espousing the role of the 
police in society. 

“The police are the public and the public 
are the police; the police being only 
members of the public who are paid to 
give full time attention to duties which are 
incumbent on every citizen in the interests 
of community welfare and existence.”

What a world if the above were to be true. 

Public minded citizens, putting themselves 
in harm’s way for their fellow man, yes 
some brave people do intervene, providing 

Sean looks at the fact that in the current political climate, standing still is 
not an option in the Police. And that includes remuneration for officers.

Peel and Police Pay
assistance to complete strangers, making 
citizens arrests or support in emergencies 
but these are exceptional people. So too are 
the people who work in the police service 
because they do so time and time again. 

What is often overlooked in Peel’s comments 
by those that quote him is the matter of 
payment. Policing to the majority of the 
police family is a vocation. However, it is 
only right that such exceptional people 
are suitably rewarded for the difficult and 
dangerous tasks they undertake on behalf 
of their fellow citizens. Furthermore the 
majority of police officers would argue that 
the restrictions on their private lives should 
also attract additional remuneration. Policing 
is not a ‘clock on clock off’ occupation. 
One only has to look at the nominations 
over the years for the ‘Brave Bobbies 
Award’ to witness the number of ‘off duty’ 
police officers who regularly intervene and 
place themselves in harm’s way to protect 
members of the public. Could it be this 
public spiritedness and devotion to duty 
that makes politicians think it easy to attack 
police officer terms and conditions?  

There has been much debate about austerity 
and the affordability of the public sector 
amongst politicians of differing hues. 
Whatever or whoever people believe about 
the state of public sector finances it might 
be worthwhile considering the recent furore 
over the worth of people with disabilities 
to the minimum wage. Here, another of 
Peel’s less quoted statements’ may well 
be relevant: “There seem to me to be very 
few facts, at least ascertainable facts, 
in politics.” To quote Peel again “Public 
opinion is a compound of folly, weakness, 
prejudice, wrong feeling, right feeling, 
obstinacy, and newspaper paragraphs.”

It could be argued that what is driving the 
relentless squeeze on the public sector and 
policing in particular is based on political 
ideology and not economic necessity. Much 

of the debate which fell out of the minimum 
wage conversation mentioned above was 
not about the level of the remuneration 
but how people within society are valued 
as people and as workers. Policing is a 
unique profession. Comparators to other 
sectors are way off the mark and provide 
a smoke screen. Police Officers hold the 
independent Office of Constable who must 
operate within, and are accountable to, 
the rule of law. Each sworn constable is 
an independent legal official; they are not 
agents of the police force or government. 
Each police officer has personal liability for 
their actions or inaction. Such responsibility 
is a heavy burden for anyone and one which 
should be valued and rewarded.

Returning to the introduction to this 
article, it is hoped that it will be relevant 
not only at the time of publishing but also 
May 2015, the next general election. A 
famous comedian is currently encouraging 
young people not to vote. It could easily 
be argued that the loss of university 
tuition fees and increases in pensions are 
solely based on voting trends. It is a fact 
older voters far outnumber younger voters. 
It is unlikely there is much research on 
police officer voting habits. However, 
many question the point in voting citing 
‘they are all the same’. Returning to Peel 
it would be remise of those in the police 
family not to take heed of the following 
“No minister ever stood, or could stand, 
against public opinion”. 

Now is the time for the police family 
to have their voices heard. The Police 
Federation will continue to lobby and 
canvas support for police officers terms 
and conditions. However, we all have a 
role to play, now is an opportune time for 
contacting councillors and sitting MPs 
and asking them what and how they will 
value police officers and the police service 
in 2015…and it might be worth quoting 
Sir Robert Peel when doing so.

By Sean Bell,
Deputy Secretary
Merseyside Branch 
Board
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The theatrical saying ‘break a leg’ is 
one of luck. However, I often hear 

the words used in somewhat different 
circumstances. ‘Break a leg and you 
will get some sympathy, mention stress 
or depression and people think you 
are swinging the lead. Much of my 
Federation role is focused on assisting 
members through times of protracted 
illness and ill health retirement. Many 
of these officers suffer from mental 
health issues which may be temporary 
or permanent and which at times can be 
extremely debilitating.

Most are reluctant to discuss the matter 
with colleagues as they fear there is 
a taboo associated with this type of 
illness. It is saddening that they are 
often wary of informing line managers 
which can delay support and potential 
interventions which could prevent the 
matter escalating. 

It often takes some persuading on 
my behalf to help these colleagues 
understand that there are many others 
in a similar position and there is light 
at the end of the tunnel. A trawl of 
The Mental Health Foundation website 
(http://www.mentalhealth.org.uk/help-
information) shows that:

• Mental health problems are among 

The mental health of our members is a massively growing concern for 
the Federation. Sean looks at some of the issues

Break a Leg – 
Its all in the Mind

By Sean Bell,
Deputy Secretary
Merseyside Branch 
Board

the most common health conditions, 
directly affecting about a quarter of the 
population in any one year. The term 
is wide ranging from phobias, panic 
attacks, anxiety, depression, postnatal 
depression, PTSD, alcohol abuse, eating 
disorders and a host of others. 

• Between 8-12% of the population 
experience depression in any year.

• About half of people with common 
mental health problems are no longer 
affected after 18 months.

From a Merseyside perspective we know 
that approximately 40% of our members 

who access Red Arc (an Independent 
Care Advisory Service who support 
members in times of crisis) do so for 
mental health related issues.

The telecoms advert says it all “It’s good 
to talk”. My experience as a ‘Fed Rep’ 
is that a problem shared is a problem 
halved. We as an organisation must 
do all we can to raise awareness of 
and challenge the negative stereotypes 
that some managers and some of our 
own members display towards officers 
experiencing mental health issues. By 
doing so we can hopefully encourage 
our members to seek the support they 
require as soon as possible.     
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Constable Adam Griffiths was the nominee from Merseyside Police 
at the National Police Bravery Awards. Adam rescued two women 
from a burning building. He extinguished the flames with a car fire 
extinguisher, forced the door open and led the two women to safety. 
We congratulate Adam on his nomination. 

The national Police Memorial day recently took place in Belfast to 
recognize the ultimate sacrifice made by Police Offers in the course 
of their duties. We always remember this very poignant day. Lest We 
Forget.

Police Bravery Awards 2014 

national Police Memorial 
Day 2014 – Belfast
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Peter Singleton, the Merseyside Police 
Federation Chairman, recently raised 

over £1,750 for three charities by taking 
part in a charity sky dive. He even paid 
more to go even higher!

The beneficiaries of Peters sky dive were 
the Northwest Police Benevolent Fund, 
Merseyside Police Federation Charitable 
Trust, and Dreamflights (Merseyside).

A group of officers recently took part in 
the North West Tough Mudder, held 

at Cholmondeley Castle. This consists of 
a 12 mile obstacle course during which 
they were covered in mud, shocked with 
electricity and dunked in ice filled baths. 

This was to raise money for Wirral St 
John’s Hospice who looked after and 
cared for Jim in the last few weeks before 
he passed away.

The Fed paid for the bus to take them to 
and from the event.

After being persuaded by Merseyside member DS Mark Dickinson, in 
late September Peter Singleton joined others in a freefall skydive to 
raise money for charity.

Serving officer Constable Jim Kelly unfortunately passed away earlier 
this year. Colleagues and friends wanted to thank the Hospice that 
looked after Jim in his last few weeks"

Merseyside Federation Chairman 
Raises over £1,750 for Charity

Merseyside Fed Members 
Remember Jim Kelly
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It is vital to seek the advice of a 
specialist solicitor if you think you may 

have a claim — it is a complex area of 
law and strict time limits can apply. 

There are many types of accidents 
that can ruin what is meant to be an 
enjoyable and relaxing experience for 
holidaymakers. Slater & Gordon deals 
with all types of claims, including 
road traffic accidents, falls, aviation 
accidents, skiing and sporting injuries, 
swimming pool incidents and balcony 
falls. 

Road traffic accidents

This is a complex area of the law and 
it is vital to make the right choices 
about where to bring your case. Slater 
& Gordon has been at the forefront of 
pursuing cases in the English courts 
for clients whose road traffic accidents 
occurred abroad.   

Package Holidays

If you have travelled abroad on a package 
holiday then you can benefit from the 
powerful consumer protection found 
within the Package Travel regulations. 
This can help you to bring a successful 
claim for compensation in England 
and Wales, even when your injury was 
sustained abroad.

Experiencing an injury whilst abroad can be an extremely distressing 
and traumatic experience. You may not be able to speak the local 
language and have difficulty understanding you, or your loved ones 
diagnosis. Hospital treatment abroad can also be extremely expensive. 

Accidents Abroad

Aviation Accidents

Our lawyers have helped many victims 
of aviation accidents, including Pan Am 
Lockerbie, Manchester, Gerona/Britannia 
Air Crash.

Holiday illness

We are specialists in dealing with holiday 
illness claims and understand that 
contracting an illness whilst overseas can 
be traumatic. We regularly assist clients 
who have contracted illness overseas as 
a result of food poisoning, poor hygiene 
conditions, and bacterial infections 
from poorly maintained swimming pools. 
Dangerous bacteria such as salmonella, 
campylobacter, shigella, e-coli or giardia 
can all be contributors to food poisoning 
and cause unpleasant symptoms. 

By Jonathan Belcham, 
Senior Litigation 
Executive
Slater & Gordon

Pursuing a claim if you are suffering from 
an illness contracted on holiday means you 
are able to access the correct rehabilitation 
as well as compensation for your suffering 
and financial losses.  

The travel litigation team at Slater & 
Gordon has secured significant financial 
settlements across the world for our 
clients. We will always consider if it is 
appropriate and possible for you to seek 
compensation in England or Wales, but 
if it is necessary to take action using the 
legal system in a foreign country we can 
help. With years of experience behind us 
we have the right contacts, worldwide to 
access good advice for you.

T: 0800 9171 999
W: slatergordon.co.uk/policelaw
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We have been closely monitoring and tracking membership numbers 
since the drastic cut in Police budgets first started in 2010. 

Merseyside 
Police Federation 
Membership numbers 
since January 2010

we now have 649 members less than 
we did in January 2010, which equates 
to  15%.

People can argue about making us 

more efficient and remove back and 
middle office functions, but 649 (up 
to the end of september) is a massive 
figure that cannot be argued with. 
we will leave you to draw any 

inferences about your role and your 
workload.
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Increasing numbers of Merseyside 
officers and their families are joining 

to make certain that they have access 
to the best possible healthcare available 
immediately to ensure their ability to 
remain fit for work.  

The NHS is a fantastic and well-loved 
institution, but for those of us working 
in the public sector we are well aware of 
the effect of Government austerity cuts 
and the impact this has on the service we 
can deliver. In terms of the health service 
this means increasing delays in seeing a 
consultant and accessing treatment. The 
impact of waiting for treatment is not 
only emotionally draining but could also 
impact on your career and even your ability 
to return to work. This is why we feel so 
strongly that you should have access to a 
scheme like Bupa which is a well-known 
and well respected company.  

Whilst your rights to see a consultant in the 
NHS remains 18 weeks, what is often not 
known is that this period only commences 
from the time that you are referred by your 
GP. This means the actual time to see a 
consultant can often be even longer. No 
doubt many of you will have also seen 
recent newspaper reports that confirm 
that waiting times in the NHS are getting 
worse and the service is struggling to cope 
and that targets to access treatment have 
been missed. There are now more than 3.2 
million people waiting for treatment and 
five hospital trusts failed to submit the 
numbers waiting on their books. 

Although politicians of all persuasions have 
vowed to spend more on NHS funding and 
protect frontline services the reality is that 

At Merseyside Police Federation we are always looking to offer our 
members the best services at the most competitive prices. That is why 
we are pleased to offer the Philip Williams Bupa Healthcare Scheme.

nHs Waiting times at 
Worst Levels for Six Years

the service has been told it must make 
efficiency savings of £20 billion within the 
next three years. This is despite increasing 
demands on the service due to an ageing 
population and medical advances which 
means more effective but expensive 
treatment becoming available.

The almost inevitable consequence of this 
is that it will become increasingly difficult 
to access non-emergency treatment such 
as cataract removal and hip replacements 
and there will be less after care services. 
Whilst this may present difficulties for the 
general public, for a police officer it can 
mean the difference between being able to 
perform their duties or being absent from 
work, or on long term restricted duties with 
potential impacts on pay.  

Bupa has World Class Healthcare 
Experience and Expertise. Their focus is 
longer healthier and happy lives. All profits 
are reinvested into their services as there 
are no shareholders. Bupa is the largest 
UK healthcare insurer with over 2.3 million 
UK members.

Amongst many other services at Bupa, 
members can self-refer for muscle, bone 
and joint conditions, accessing physicians 
who use conservative treatments and 
surgery as a last resort. Bupa also has 
ground breaking non-invasive knee pain 
therapy.

If you compare the cover levels provided 
against existing schemes in the market, 
you will see why we at Merseyside Police 
Federation are pleased to be offering what 
we believe is the best healthcare scheme 
for Police Officers, Police Staff, and their 

families at rates of at least 40% below 
Bupa’s standard rates. 

Members of the Scheme are guaranteed 
access to the very latest treatments and 
licensed drugs, there is no capping on the 
price of treatment and there is no delay to 
accessing diagnosis or treatment. 

Bupa’s Gold Standard Cancer Cover 
Promise - the best the industry has to offer, 
which provides extensive cover for every 
stage of the condition, regardless of how 
long it takes to treat.
 
Bupa’s cancer cover means there is no 
postcode lottery for any drugs which can 
often cost in excess of £30,000. Many 
other Schemes available in the police 
market, offer only limited cancer cover and 
often exclude certain treatments. 

Please take time to consider the impact 
on family finances should you be unable 
to work for longer periods. Recent changes 
to Police Officer’s terms and conditions, 
and the requirement to maintain the active 
and mobile lifestyle associated with a role 
in policing means taking care of yourself 
is more important than ever. Whilst it is 
understandable given the pressure on 
all our finances that some may consider 
private health care a luxury and question 
whether they can afford to take it out, 
in the current climate of fitness testing 
and unavoidable NHS delays a more 
appropriate question maybe “can you 
afford not too?”. 

For further information, please call Philip 
Williams & Co on 0845 230 1654 and 
they will be happy to assist you.
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Life insurance 

Terminal prognosis advance on life insurance  

Permanent total disablement (due to accident)  

Accidental loss of use benefit 
    Infection of HIV/AIDS on duty  
    Temporary total disablement 
    (up to 104 weeks excluding first 7 days)

Critical illness 

Child critical illness

Child death grant 

Red Arc assistance 

£100,000

20% of sum insured

£100,000

£60,000 
£60,000 
£21 per week 

£10,000

£2,000

£2,000

Family Cover

 

SCHEME BENEFITS with effect from 1st April 2014

Merseyside Police Federation 
Insurance Scheme

The benefits arranged under this insurance trust are provided strictly under the terms of insurance policies 
taken out and owned by the trust. Copies of the policies are available to view at the Police Federation office. 
Subscription to the Trust entitles the member to the benefits provided by the Trust but confers no ownership 
of any of the underlying policies, which are vested in the trustees.

Where two members are cohabiting spouse/partners and both paying the full member subscription, a reduction 
for ONE member is available. This is due to the duplication of the family benefits of travel insurance, Red Arc 
assistance, motor breakdown and home emergency assistance. To apply for this discount, please contact the 
federation office.

CALENDAR MONTHLY SUBSCRIPTION   £26.35
Weeks of service 1-104      £Nil 

COHABITING PARTNER OF SERvING MEMBER
Life insurance        £50,000 
Terminal prognosis advance on life insurance     20% of sum insured 
Critical illness        £5,000

CALENDAR MONTHLY SUBSCRIPTION   £5.50

Hospitalisation benefit up to 5 nights 
     Accident/incident/emergency admission 
     Planned admission after first 3 nights 

Sick pay benefit (when pay cut to half)  
up to 26 weeks, then a further 4 weeks  
when on no pay

Family travel policy

Legal expensesm including ID theft protection

Emergency and injury dental benefit 

Home emergency assistance

Free financial advice with Kinsella Clarke 

Motor breakdown cover  

£50 per night  
£50 per night 
20% scale pay 

 
Worldwide

Included

Included

Included

Included

Member 
and partner

Serving Member

The first 104 weeks of service are free of charge to both new Student Officer members and cohabiting partners.
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Merseyside Police’s Gay and Lesbian 
support network (GLSN)

Merseyside Police’s GLSN was set up in 
2001 as part of a Force Diversity project. 
Initially we were a small group of Lesbian, 
Gay and Bisexual staff willing to drive 
organisational change, now fast forward 
10 years and more staff than ever before 
are out and open in the workplace, year on 
year our numbers at Pride events increases 
and we have worked alongside Homotopia 
for the past eight years, attending events 
and encouraging hate crime reporting 
whilst raising the profile for LGBT staff.

In February 2012, GLSN hosted an event 
to celebrate 10 years as a network. It 
was titled ‘Are we over the Rainbow yet?’ 
and looked at whether the Police are 
“there” yet in relation to LGBT matters, 
the Rainbow euphemism borne out of 
the Rainbow flag being symbolic of LGBT 
rights and our journey as a Force. The 
answer was; we are going in the right 
direction. There are many still unable to be 
themselves at work, there are more allies 
than ever before and more importantly, we 
have strong policies and key people who 
we are proud to call Allies, to help us when 
things do not go as they should. 

DC Tracy O’Hara said “I am proud to Chair 
GLSN, working with our other networks 
to raise Equality issues and to share our 

Merseyside Police Federation continues to work with all support 
networks within Merseyside Police, and we are delighted to do so, and 
we are committed to enhance and embrace diversity and equality in 
the workplace and beyond. In this edition four of the networks provide 
some information about the support they offer

Merseyside Police 
support networks

... more 
importantly, 

we have strong 
policies and key 
people who we are 
proud to call Allies, 
to help us when 
things do not go 
as they should. 

experiences and enabled a stronger, unified 
voice whilst making some good friends 
along the way”.
 
Riverforce

Riverforce has been supporting Christians 
in Merseyside Police for almost eight 
years and is affiliated to the National 
Christian Police Association. The aim of 
the Riverforce has been to support officers 
and staff who maybe experiencing personal 
or work related issues through a network of 
small groups and one to one consultations. 

Riverforce has also held a number of 
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celebration events at Force Headquarters 
with guest speakers covering subjects such 
as Restorative Justice.

The network has played a key role with ‘The 
Redeeming our Communities’ initiative 
which has received National Acclaim. 
This has led to many Church and Police 
Partnerships working together in Merseyside 
to address local issues. The Redeeming our 
communities event attracted over 5,000 
people at the Echo arena.

Riverforce has been at the forefront of 
developing the Multi faith Force Chaplaincy 
Service which has become an integral 
part of the force and has supported many 
of our colleagues. Riverforce is currently 
experiencing a process of change as Peter 
Owens the founder of Riverforce hands the 
leadership of the Network to a new team. 
The network is working hard to ensure that 
it positions itself to help support the force 
and its staff during the challenging times 
ahead.

Merseyside Black Police Association

The main aims of the Merseyside Black 
Police Association (MBPA) is to ensure 
equality and fairness by being an energetic 
association which celebrates colour, race 
and difference by our achievements, 
supporting and protecting Black and Racial 
Minority (BRM) staff. 

The MBPA is made up of Police Officers 
and Police Staff who are committed to the 
aims of the association and to positively 
influencing the future for BRM staff. There 
is no restriction on membership based on 
race and there are no subscription fees for 
membership. MBPA primarily exists for the 
needs of BRM staff but this is not exclusive 
and we will work to enhance the working 
environment for all staff.

‘Black’ is often defined, not as a reference 
to skin colour but to the common 
experience of those visible minorities who 
have suffered prejudice and discrimination. 
MBPA subscribe to this definition and this 
is compatible with our aims.

Our main objectives: 

• To provide an accessible support network 
for BRM staff.

• To work with the organisation to 
ensure a fair, equitable and safe working 
environment.

• To support Merseyside Police to enhance 
community cohesion therefore providing 
appropriate and individual levels of service.

• To support the organisation to become 
representative and inclusive for all staff.

MBPA works with Merseyside Police 
to achieve improvements in retention; 
progression and recruitment to 
better represent our communities. 
The implementation of the Phoenix 
Programme will see BRMs participate in 
a leadership course that allows an insight 
into the organisation with pathways to join 
Merseyside Police.

Network of Women 

'The Network of Women aims to help 
Merseyside Police to recognise the value 
and contribution of its female staff and 

to support those staff to reach their full 
potential. 

DCI Alyson O'Donnell is the Network 
Chair and is supported by a team who 
are interested in supporting the areas of 
Leadership Development, Coaching and 
Mentoring, Employment Issues, Women’s' 
Health and Uniform/Equipment issues. 

Everybody involved with the network 
gives their time voluntarily. 

Next year marks 100 years of Women in 
Policing. We are looking at contributing 
towards a regional event being held in 
GMP in May 2015.

Please visit the website to find out how 
you can shape the work of the Network 
over the next 12 months through 
completing our survey.  

Our next meeting is on 6th November at 
HQ —all Welcome!
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Identify your objectives

Before you take action, you need to 
consider your situation. If your relationship 
is amicable and the likelihood is that you 
are going to be able to communicate, a 
lawyer can assist in making the process 
as smooth as possible. If the split is 
acrimonious and your spouse is likely to 
be difficult, then you need a strong lawyer 
that will be able to protect you, your 
pension and assets moving forward.   

Do your research 

Personal recommendations are often a 
helpful starting point but shouldn’t be the 
only consideration when choosing a lawyer. 
No two divorce cases are the same.  

In the majority of police divorces, pensions 
are often the most valuable asset so 
ensuring your solicitor has extensive 
experience in dealing with pensions on 
divorce is key. Dealing with police pensions 
in negotiating a financial settlement can 
present a minefield for a solicitor who does 
not have the expertise to provide thorough 
advice. Take time to ensure that your 

With approximately 10,500 law firms in England and Wales, how do 
you go about choosing the right divorce lawyer when you are already 
going through such a difficult and emotional time? Will that lawyer 
have specialist knowledge of police pensions, shift patterns and pay?  
Family lawyer Georgina Chase from Slater & Gordon discusses.

Choosing a Lawyer 
for your Police Divorce

 If the split is 
acrimonious 

and your spouse is 
likely to be difficult, 
then you need a 
strong lawyer that 
will be able to 
protect you, your 
pension and assets... 

chosen solicitor has the required expertise 
and experience.

Pick up the phone 

Most law firms offer an initial appointment, 
either for free or for a fixed one-off cost. 
This is a great way of testing whether the 
solicitor that you have in mind is right 
for you and to deal with any pressing 
questions that you may have.

Prepare for the initial appointment

To ensure that you get the maximum 
benefit from your appointment it is a good 
idea to provide a chronology of key events 
such as the date you joined the police, 
your rank, when you met your spouse, 
when you separated, children’s birth dates 
and so on.  

Contact your police pension department 
and obtain the Cash Equivalent Transfer 
value (CETV) of your pension as requests 
can take up to eight weeks to process.

Costs, costs, costs

Divorce can be expensive and cost is often 
paramount when selecting a family lawyer. 
Many solicitors offer fixed fees as well 
as the traditional pay as you go option. 
Firms are expected to provide clients with 

cost estimates at the start of the case and 
should communicate if these are to be 
exceeded during the life of the case.

The family law team at Slater & Gordon 
have over 16 years’ experience handling 
more police divorce cases than any other 
firm. We offer a free initial consultation, 
reduced rates and fixed fees for 
Police Federation members and police 
personnel. Georgina Chase is the family 
law representative for Merseyside Police 
Federation. 

To book a free initial appointment at the 
Green Lane Federation office or at Slater 
& Gordon’s Manchester office please call 
0808 175 7710 or visit 
www.slatergordon.co.uk/policelaw

By Georgina Chase, 
Family law 
representative, 
RJW S&G
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What hasn’t altered throughout all the 
changes and cuts is the number of 

officers who have been subject to and are 
still under investigation for a wide variety 
of offences from criminal allegations to 
those assessed as gross misconduct and 
misconduct only. We then have a number 
of officers who are also subject to both 
the UAP and UPP process.

This has been a busy year unfortunately 
for reps involved in the misconduct arena 
representing members of all ranks. There 
is nothing we can do to stop malicious 
complaints being made but there is 
something we can do with regards to 
members falling foul of the standards of 
professional behaviour.

Throughout 2014 we have had a large 
number of officers under investigation. 
The number has remained constant 
throughout the year peaking this month 
to our highest since 2012. This stretches 
our fed reps who represent Merseyside 
Officers at all stages of the misconduct 
proceedings all over the North West 
providing a first class service to 
yourselves whilst conducting their normal 
policing duties.

Recently certain solicitors in Liverpool 
are encouraging their clients to make 
formal complaints against the police 
normally backed up with a civil claim. 
The force defend many of these 
claims but on occasions it leaves the 
organisation vulnerable to a claim which 

This will be the last insight article for 2014 in what can only be 
described as another challenging year for the police service and in 
particular the Police Federation. 

Misconduct Update 

By Dave Lowe, 
Misconduct Lead 
Merseyside Branch 
Board

also potentially means leaving yourself 
vulnerable in relation to misconduct 
allegations.

We have identified trends in allegations 
officers are being subjected to and 
we have worked with PSD to attempt 
to educate to prevent which has 
appeared to have worked. Amnesty’s in 
relation to the registering of business 
interests and notifiable associations 
has seen a considerable increase in 
officers informing PSD for advice and 
consideration, which hopefully will 
see officers not falling foul of these 
allegations.

Not long ago we obtained legal advice 
regarding the handing over of personal 
mobile phones. If nothing else sticks in 
your mind from this article then please 
remind yourself of this. The advice of 
retained solicitors regarding handing 
over private mobile phones to PSD is 
that there is no lawful right to seize an 
officers ‘private’ mobile phone other than 
in the course of a criminal investigation, 
but a force issued mobile phone is 
different.

In a criminal investigation there would 
not need to be an arrest and P.A.C.E. 
would apply for seizure purposes (Section 
19) and the Criminal Justice & Police 
Act 2001. There is no corresponding 
power in misconduct. If you are 
unfortunate enough to be asked to hand 
over your phone, politely explain that you 
wish to take advice first from the Police 
Federation, and if needed we will contact 
our solicitors on your behalf.

We still have officers handing mobiles 
over which as a result cause them no end 
of difficulties in the misconduct arena.

In the last edition we spoke about 'are 
you covered' regarding off duty incidents 
and the cover provided by the group 
insurance through the legal insurance 
management. If you are not in the 
group insurance I would urge you all to 
consider this. 

Only weeks after the article an officer 
was involved in an off duty incident 
which will require legal representation 
at court and potentially at a hearing and 
they are not in the group insurance.

As we approach the party season we 
begin to look at section Christmas night 
outs, going out with friends and enjoying 
the build up to Christmas and the New 
Year. When out enjoying the festivities 
remember you are a police officer and 
the standards of professional behaviour 
cover ‘off duty’ conduct also.

Discreditable Conduct states that Police 
officers behave in a manner which 
does not discredit the police service 
or undermine public confidence in it, 
whether on or off duty. In determining 
whether a police officer’s off-duty 
conduct discredits the police service, 
the test is not whether the police officer 
discredits themselves but the police 
service as a whole.

Please don't fall foul of the standards 
over the Christmas and New Year period, 
as always misconduct trained federation 
representatives will be available all over 
the Christmas and New Year, should you 
require them.

Hopefully you won’t. Stay safe, and have 
a great Christmas and New Year.
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The Fed has been her only job after 
leaving school at 16, and she 

continues to provide the highest levels 
of service and support to members and 
Green Lane staff alike. I am sure you will 
join us in warmly congratulating Colette 
on her achievement. She is now the third 
most experienced employee after Terry 
Atherton (gardener), and Linda Curry 
(housekeeper)!

Colette Knox is the Deputy Manager at Merseyside Police Federation. 
She has recently completed 25 years’ service with us. 

Congratulations 
Colette
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With some car insurance, the price quoted is rarely what you actually 
pay. Here are the top five hidden extras that can bump up your 
premiums. We're proud to say, that at Police Mutual we won't charge 
you for any of them. If you're using price comparison websites, always 
make sure you check what you're paying for, as the price quoted 
initially doesn't always tell the full story.

Five Reasons Why 
Some Insurers Charge 
You More than You Think

This one can make a significant 
difference to the price you pay. 
Some insurers will charge you 
as much as 26.9% on top of 
the price you've been quoted, 
just because you'd rather pay for 
your car insurance in monthly 
instalments. Police Mutual car 
insurance = no charge.

If you request duplicate 
documents from some insurers, 
they could charge you an admin 
fee of up to £25 just for sending 
them out to you. Police Mutual car 
insurance = no charge.

If you decide to cancel your policy 
for whatever reason, some insurers 
will charge you as much as £50. 
Police Mutual car insurance = no 
charge.

With some insurers, there's an 
additional admin charge to pay, 
which can be up to £28, just for 
setting up your new policy. Police 
Mutual car insurance = no charge.

Some insurers charge you up to 
£25, on top of the price quoted, if 
you need to make simple changes 
to your policy, such as changing 
your car or moving house. Police 
Mutual car insurance = no charge.

Charging you 
extra because you 

want to pay in monthly 
instalments

Charging you 
a fee just for 

setting up your policy

Charging you to 
make changes to 

your policy

Charging you for 
duplicate policy 

documents

Charging you for 
cancelling your 

policy

1 2 3

4 5
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Just take a look at this car insurance comparison table:

We could save you money on your insurance
Our car insurance policies take the stress out of insurance 
by offering, as standard, uninsured drivers cover, a lifetime 
guarantee on repairs when using our recommended repairers 
and a courtesy car if you need one. Certain terms and 
conditions apply, so please call us for further details.  

We’re proud of our service – especially our simple and efficient 
claims process and 24-hour claims line and emergency line.  

PMGI Limited, trading as Police Mutual, is authorised and regulated by the Financial Conduct Authority. Registered in England & Wales No. 1073408. Registered office: Alexandra 
House, Queen Street, Lichfield, Staffordshire WS13 6QS.  For your security, all telephone calls are recorded and may be monitored.  

Our car and home insurance is provided by Royal & Sun Alliance Insurance plc
PMGI1608 1114

Call us on 0151 242 7640 to discuss a quote. 
We'll even pay any cancellation fee up to £125 

when you switch to us. 

“I am extremely impressed with the service my partner and I 
have received consistently since starting up our car insurance 
policies with your selves. The standard of customer service is 
very impressive and everyone we have spoken to have had an 
extensive knowledge and information about our policies and 
have been more than helpful and polite. They have always 
called us back when they have said they would and have 
resolved any issues we have had immediately. The insurance 
policies are very reasonably priced and I cannot stress enough 
how refreshing this all is.”  

(E. Croker and E. Ergur)

All figures are based on making policy changes or requesting duplicate documents offline. 
Details correct June 2014. Sourced from insurance provider policy documents an quotes obtained online.

Always make sure you check what you pay for, as just like cheap flight the 

price quoted initially is rarely the price that you actually pay.

APR for monthly 
premiums

Policy 
setup 
fee

Policy adjustment 
fee

Duplicate 
document 

fee
Cancellation fee

Police Mutual No Charge No Charge No Charge No Charge No Charge

AA Insurance Service 26.9% £28 £25 £25 £50

Direct Line 24.1% No Charge £15.90 £15.90 £47.70

LV= 24.9% No Charge £15 £15 £40

Saga 26.7% No Charge £18 £18 £50
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It is now the time of year where we distribute hampers and vouchers 
to vulnerable people and crime victims in our communities. If you 
haven’t submitted your application, time is running out. Here are a 
few images that show what it is all about.

December 2014 
Charity Update

January
£500 - Con 2241 Mark Berry, Smithdown Lane

£250 - Con 1705 Robert Viney, Liverpool North

February           
£500 - Con 5914 Martin Metcalf, Liverpool North

£250 - Pen Robert Leyland

March
£500 - Pen Alan Butler

£250 - Pen John Leyland

April
£500 - Pen Beverley Addison

£250 - Pen Phillip Johnstone

May
£500 - Pen Angela Rosemary

£250 - Con 8419 Patrick McGill, FIB

June
£500 - Sgt 7463 Wayne Thomas, FCC

£250 - Pen Neil Cowdrey

July
£500 - Pen Georgina Kirkham

£250 - Pen Dean Owen

August
£500 - Con 8276 Gwyn Stephen, Wirral

£250 - Pen Robert Johnson

September
£500 -  Pen Clive Atkinson

£250 - Con 6030 Kirsty John, St Helens

Lottery 
Winners

Anyone can now donate to us via textgiving 
as well. Texts are free to all networks.

Donate now
Text MFED14

£2 / £5 / £10 to 70070
eg MFED14 £5
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In a nutshell the country is split in to 
eight regions. Each region supplies a 

maximum three reps which then makeup 
the national federation. Region 1 which 
is ours is made up of Merseyside, GMP, 
Lancashire, Cheshire and Cumbria. My 
other colleagues from this region are 
from Cheshire and Cumbria.

Our main role is to link in with all the 
Northwest regions through meetings etc. 
and then to take regional issues through 
to the federation HQ in Leatherhead. 
There will then be a link up with the rest 
of the country where negotiations over 
pay and conditions etc. are held with 
the relevant government departments. 
A secondary role is also to be the 
national leads on areas of policing like 
professional standards, equality and 
professional development. I split my 
time between the federation HQ in 
Leatherhead and back within the region. 
I attend the federation meetings of all 
five forces giving an input on national 
matters and then being tasked to take 
certain areas of work and queries back to 
the centre. 

Part of my role is also to represent the 
region at the National Police Memorial 
Day service and the Police Bravery 
awards. This year the bravery awards 
were held on the 16 October in London 
where our own Adam Griffiths from 
Liverpool North, received a bravery 
award for his actions in saving two 
occupants from a house fire. I had the 
pleasure of sitting with Adam and his 
wife throughout the evening along with 
our Merseyside Federation Chairman 

For those that don’t know me, my name is Barry Fletcher and I am 
one of the regional representatives for the federation.

A Regional Perspective

Please be 
assured 

that the service 
that is provided to 
members will not 
be affected but it is 
hoped that the end 
result will be a more 
efficient and cost 
effective federation. 
Your local reps 
work hard to meet 
and negotiate with 
command teams on 
BCU issues...

By Barry Fletcher
Region 1 Representative
Interim National Board 
Police Federation

Peter Singleton and the Deputy Chief 
Constable Andy Cooke. 

Quite often the saying I will hear is 
‘what are the fed doing about it?’ First 
off I have to mention that Merseyside 
Police federation reps in conjunction 
with the Chief Officers and BCU 
Command teams have negotiated some 
terms and conditions for officers which 
are the envy of some of our colleagues 
across the country. The agreements 
for red circle rest days and duty days 
are what some forces are still trying to 
negotiate with their Chief Officers. The 
good working relationship between all 
of the above interested parties means 
that although we still suffer at times 
with cancelled rest days etc., these 
are becoming less and less each year. 
Your local reps work hard to meet and 
negotiate with command teams on 
BCU issues and more often than not 
to support individual officers with both 
work related and personal problems. 
This is then replicated nationally by the 
national reps. 

Through many hours of meetings with 
Home Office Officials the federation 
managed to negotiate a 1% pay rise 
and to push for the length of service 
increments to begin again. This is after 
several years of no movement at all with 
a government that would has slashed 
public spending by several billion 
pounds. Unfortunately this was not 
replicated for the NHS who have recently 
started strike action as they were given 
no pay rise at all. 

In the past year you will have seen and 
heard of references to the ‘Normington 
Report.’ This was a federation piece 
of work where the modernisation of 
the federation was looked at. Members 
were spoken to and their concerns 

documented. From this a change has 
now started where the federation will be 
modernised and streamlined from the 
ground up. Over the next two years you 
will see communications regarding new 
voting procedures and also information 
regarding the reduction in the number 
of national reps. There may be some 
local changes to the voting and selection 
processes for reps but it is still early 
days. Please be assured that the service 
that is provided to members will not be 
affected but it is hoped that the end 
result will be a more efficient and cost 
effective federation. 

If you have any questions on anything I 
have mentioned please contact your local 
reps or the federation at Green Lane.
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In the 50th year since Credit unions 
came to the uk, the decision by HRH the 

Duchesss of Cornwall to host a function at 
Clarence House celebrating International 
Credit Union Day seemed inevitable.

The Day, held on 16 October since the 
inaugural event in 1948, celebrates the 
good work of credit unions around the 
world.

A year ago the duchess visited London 
Mutual CREDIT Union and was so 
impressed by the work and ethos of the 
sector, she became a member to add 
support to the growing force and work of 
credit unions.

A mark of her interest was to host a 
function at her London residence, inviting 
credit union representatives, staff and 
volunteers, from across the country to 
meet with guests from the worlds of 
business, banking, civil service and 
politics, as well as television and radio 
presenters, including Eamonn Holmes, 
Ruth Langsford, Paul Lewis and Money 
Saving expert Martin Lewis.

In her address to her guests, the Duchess 
said she believes credit unions should 
be a "real force for change" in the 
financial services industry and, whilst 
she recognised the profile credit unions 
have in “bringing in from the cold” those 
who were unable, for whatever reason, to 

As I prepared to write an article for this edition of Insight, I pondered 
what could be the key focus of what is happening in the credit union 
world around now.

Royal Support for International 
Credit Union Day

By Peter Evans, 
Chief Executive PCU

access traditional financial services, she 
also referred to the wider credit union 
community that serves the broader UK 
population in increasing numbers.

In a following address by a leading credit 
union representative to the role of Police 
Credit Union was named as an example of 
how the same ethos and service delivery 
was being provided to the police family as 
an employee credit union to members who 
can also readily avail themselves of the 
established forms of financial services.

In her address, the Duchess added that 
credit unions offered a "friendly financial 
community" for their members.

"Credit unions serve people, not profit. 
They provide a friendly financial 
community where members mutually 
benefit from advice, as well as savings 
accounts and loans."

UK credit unions hold more than £1.1bn 
worth of assets and have more than one 
million members. 

They operate as mutual financial 
co-operatives that take deposits and give 
loans to members. 

The sector is still relatively small in the 
UK, compared with countries like the US 
where credit unions serve around one third 
of the country's population”.

The Duchess further said she believed 
credit unions could "change the way we 
talk and think about savings and loans." 
She added: "They can encourage those 
who have the means to save, and bring in 
from the cold those vulnerable people who 

struggle to qualify for loans."

And she said: "I do believe credit unions 
could be a real force for change in the 
financial landscape and are truly a cause 
worth championing." 

A spokesperson for the Duchess 
said: “The Duchess of Cornwall felt 
International Credit Union Day was a good 
time to raise awareness about the good 
work which credit unions do, and to bring 
people from a wide range of backgrounds 
together to discuss how they might help 
encourage their growth.” 

Mark Lyonette, Chief Executive of the 
Association of British Credit Unions 
Limited (Abcul), of which Police Credit 
Union is the second largest member, 
said: "We greatly appreciate the support 
the Duchess continues to give to the 
movement, and welcome this event which 
will bring the credit union message to a 
new audience.

Britain’s credit unions now serve over 
1.1 million people, holding more than 
£1 billion in savings and lending around 
£670 million. Around the world, 208 
million people are members of 57,000 
credit unions in 103 countries. 

Police Credit Union serves nearly 24,000 
members across the UK from seven 
regional branches, of which Malvern 
House, Green Lane (the home of 
Merseyside Police Federation) is one.

Carol, Sandra and John are there, to 
assist with savings and loans for the 
police family. Give them a call on 0845 
241 7504 or check www.policecu.co.uk
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Finance and Business Manager
Paul Kinsella

Receptionist and Administrator
Ian McKay

Deputy Manager
Colette Knox

Housekeeper
Linda Curry

Administrator
Jane Dean

Housekeeper
Margaret Madden

Administrator
Fiona Valentine

Groundsman
Terry Atherton

ANDREW BRAGG (1148)
UPTON, C BLOCK
EXT 72435
MOBILE: 07751 743881

TONY FAIRCLOUGH (1142)
WIRRAL TACTICAL TEAM, WALLASEY
EXT: 72083 
MOBILE: 07745 385718

GARY HASTEWELL (1067)
MARSH LANE, INTELLIGENCE UNIT
EXT: 73826
MOBILE: 07525 747718

JULIE RILEY (2223)
OTU MARSH LANE (ATTACH TO SDD, HQ)
EXT: 78045
MOBILE: 07972 705939

DAvE JONES (1377)  
ADMIRAL ST, RESPONSE, B BLOCK    
EXT 75301
MOBILE : 07725 204995

GRAHAM AXON (8256) 
PRESCOT, PATROL D BLOCK 
Ext: 76306 
MoBiLE: 07792 228880

CHRIS LEACH (1679)
PRESCOT
EXT: 76346
MOBILE: 07736 040346

STUART ROUTLEDGE (1392)
ST HELENS CUSTODY
MOBILE: 07714 346035

STEPHEN POTTER (8301)
ST HELENS RESPONSE C
EXT: TBA
MOBILE: 07764 511162

KIERAN CANNELL (1718)
SAS E1 DISRUPTION
EXT: 74042
MOBILE: 07954 546015

ANDY BARRY (1129)
SAS E1 DISRUPTION
EXT: 74056
MOBILE: 07980 110146

PETER HOWELL (1224)
LICENSING DEPT, SAS
EXT: 74831
MOBILE: 07460 843043

ROB vENABLES (8159)
BELLE VALE CUSTODY
EXT: 75051
MOBILE: 07763 589159

DAvE SIM (8417)
COMMUNITY/YOUTH ENGAGEMENT UNIT
EXT: 78994
MOBILE: 07975 520870

STEPHANIE BARCROFT (1164)
THATTO HEATH, D2 N’HOOD SOUTH
TEL : 01744 815538
MOBILE : 07932 655361

CAROLINE CARMICHAEL (1595)
ST HELENS IST  
EXT: 76862
MOBILE: 07791 538024

STEvE BAKER (1075)
SIGMA TEAM, SAS
EXT: 74843
MOBILE: 07914 360456

DAvE LAMBERT (7487) 
BRUNSWICK DOCK
EXT : TBA
MOBILE : 07905 364420

JAN BEATTIE (7558)
MSOC RESOURCING, WAVERTREE ROAD
EXT 75407
MOBILE: 07721 034996

PHIL GRIFFITHS (8807)
MATRIX FIREARMS
MOBILE: 07525 409528

Merseyside Police Federation
Joint Branch Board Representatives

Joint Branch Board Full time

Joint Branch Board staff

constaBlessergeantsinsPectors

a

B

c

d

e

f

HQ
(cJu)
(Psd)

Police
woMen

cid
(dsu Mit)

osu

Chair
Peter Singleton 

Secretary
Tony Barton

Deputy Secretary
Sean Bell

Misconduct Leader
Dave Lowe 

Federation Support
Diane Prosser

BOB OLIvE (7586)
SAS, CIM, C BLOCK
EXT: 74898
MOBILE: 07738 136493

MARK RENSHAW (1832)
BIRKENHEAD, D BLOCK PATROL
EXT: 72205
MOBILE: 07855 162078

MIKE BARRETT (8388)
CROSBY, A BLOCK  
EXT: 73676 
MOBILE: 07802 893397

KIRSTY JENNETT (1116) 
KiRKBY, PAtRoL C BLoCK
Ext 76572
MoBiLE : 07942 866819

TIM KELLY (7641)
INTELL, ST HELENS
EXT: 76007
MOBILE: 07843 290541

ANDY WIGNALL (1556)
ALLERTON
EXT: 75141
MOBILE: 07595 004639

JANE ARROWSMITH (1470)
PRESCOT NHOOD DEDICATED
EXT: 76340
MOBILE: 07793 222731

BARRY FLETCHER (8793) 
No1 REgioNAL REP, iNtERiM NAtioNAL 
BoARd, PoLiCE FEd HQ
MoBiLE : 07964 298916

STEPHEN HAYES (8093)
MSOC COVERT INVEST.
HQ
MOBILE: 07801 036180

MIKE MCFALL (8073)
ROADS POLICING, SMITHDOWN LANE
MOBILE: 07725 143271






